March Birthdays

Bob Rosa 3/1 Betty Bishop 3/12 Wayne Trumbell 3/21
Cindy Koop 3/2 Fred Braden 3/12 Ron Bushong 3/22
June McPherson 3/2 Rob Manilla 3/12 Zoe DeGroat 3/22
Michael Parson- Steve Ely 3/13 Doug Stolz 3/22
McNamara 3/2 Antoinette LaDouce 3/14 Dale Herscher 3/23
Marla Dykstra 3/3 Joe Petti 3/14 Cathy Brown 3/24
Rebecca Ramarize 3/3 Sheila Priest 3/14 Nancy VanderLinde  3/24
Susan Welsh 3/3 Dale Gauthier 3/15 Lyle Crist 3/25
John Reigler 3/3 Gale Jacobs 3/15 Dennis Johnson 3/25
Jetry Zeller 3/3 Don Johnson 3/15 Becky Miller 3/25
Maggie Baker 3/5 John Noecker 3/15 Tom Mullins 3/25
Cindy Falter 3/5  Josephine Pace 3/15 Cynthia Plowman 3/25
Etta Mae Pierce 3/5 Kathy Shadwick 3/15 Judy Herban 3/26
Glen Reed 3/5 Kathy Bacon 3/17 Alfred Komoll 3/26
Linda Williams 3/5 Cloral Beeler 3/17 Doug Norris 3/26
Pam Clark 3/6 Jannette Etvin 3/17 Fawn Ream 3/26
Dan Davidson 3/6 Mary Hoyt 3/17 Teresa Stockman 3/26
Beverly Rockwell 3/6 Vi Labadie 3/17 Bob Sullivan 3/27
Maxine Taylor 3/6 Steve Loveless 3/17 Jill Pullen 3/28
David Witkop 3/6 Steve Lowry 3/17 Sharon Rosa 3/28
Cathy McCoy 3/7 Patty Tolar 3/17 Donna Sandecki 3/28
Linda Skidmore 3/7 Gary Worden 3/17 Ed Schlueter 3/28
Regina Doyle 3/8  Lewis Adams 3/18 Marty Jablonski 3/29
Lorene Gleason 3/8 Susan Hughes 3/18 Ted Mead 3/29
Carol Poulisse 3/8 Patty Moore 3/18 Irene Nugent 3/29
Jack Harnish 3/9 Phyllis Cederholm 3/19 Thelma Rider 3/29
Joan Lichty 3/9 Sara Hollenbeck 3/19 Kathy Huffman 3/30
Russ Mix 3/10  Tim Jablonski 3/19 Dale Janusch 3/30
Connie Danke 3/11 Don Mead 3/19 George Kirback 3/30
Howard Foust 3/11  Greta Steele 3/19 Lynn Smith 3/30
Marie Souvatzidis 3/11 Connie Erickson 3/31

If we forgot your birthday we are truly sorry. Please remind us for next year. If you prefer your name

be removed from the birthday list, please let us know.

Just so-yow know since 2019. . .

We have provided

24,828 Personal Care visits

20,216 hours of homemaker services

3,064 Respite Care visits

6,117 RN visits for Medication Management, assessments, foot care and wound care
60,845 home healthcare service hours in helping our clients remain in their own homes
with dignity with supportive care

This would not be possible without the support of the community supporting the Benzie County Commission
on Aging Senior Millage, the generosity of our donors, grants from area and family foundations, a dedicated
staff, volunteers, and independent contractors.

Benzie Senior Resources 231.525.0600 @




Medicare Minute

Being Isolated Can Put Older Adults at Risk for Medicare Fraud

Can being socially isolated actually put someone more at risk of being defrauded? Yes. According to the BBB In-
stitute, the FINRA Investor Education Foundation, and Stanford Center for Longevity, “People are more likely to
lose money to a scam when they are socially or physically isolated from others, if they are actively engaging
online, and if they are financially vulnerable (BBB.org/ExposedtoScams).” Additionally, the Federal Trade Com-
mission says that people who talk about scams are much less likely to fall for them.

How Scammers Use Social Isolation as an Opportunity: Scammers can use an individual’s social isolation as
an opportunity for persuasive or deceptive marketing. In my work with the Senior Medicare Patrol, I have seen
how scammers use these tactics to steal medical or personal identities to bill Medicare for medically unnecessary
products or services, or to sell personal identification information to others for similar criminal activities. Scam-
mers also leverage isolation and fear to try and pressure older adults into accepting medical services or products
over the phone or through the mail without their doctor’s approval. Scammers use spoofed phone numbers that
look like local numbers to get people to answer their phone calls or text messages. They send deceptive emails
that look like they are coming from government agencies or organizations. They have even upped their social me
dia presence. And it’s not all virtual or over the phone-—they will even go door to door to scam older adults.
When someone’s Medicare number or personal identity is compromised, it can have very serious consequences,
including additional financial burden, stress, and impacts on mental or physical health.

Fraud Prevention and Minimizing Risk: Preventing and minimizing risk related to social isolation and fraud
starts with outreach and education. Prevention efforts can reduce the chances of victimization. To help prevent
fraud and minimize risk of social isolation, it’s important to reach out to family, friends, and neighbors who may
be socially isolated to make sure they have a support system. Assist with resources within the community to con-
nect others with organizations or programs to minimize isolation. Teach others about scams and why it is im-
portant to not give out personal, medical, or financial information to anyone they do not know.

The Senior Medicare Patrol empowers and assists Medicare beneficiaries, their families, and caregivers to prevent
and detect health care fraud, errors, and abuse. Here are some helpful pages from the SMP National Resource
Center’s website: Social [solation Resources (check out the numerous partner resources) Fraud Schemes, Read
Your Medicare Statements .If you believe you have been a victim of Medicare fraud, please find your local SMP
by clicking the green “Find Help in Your State” button on the SMP Resource Center’s website or by calling 1-877-
808-2468.

Also, remember that there are many types of fraud and financial exploitation. Read the Eldercare Locator’s Protect
Your Pocketbook: Tips to Avoid Financial Exploitation for helpful financial exploitation and fraud prevention tips
and resources. The Department of Justice also maintains fraud and abuse resource listings. To report and receive
assistance for health care fraud or abuse contact your SMP, but to report other fraud and abuse contact

the Federal Trade Commission on its Report Fraud website.

Author: Nicole Liebau, Center Director Senior Medicare Patrol (SMP) National Resource Center

. . . . . . . . MICHIGAN MEDICARE/MEDICAID
MMAP is a free counseling service for Medicare and/or Medicaid beneficiaries ASSISTANCE PROGRAM
and their caregivers. MMAP counselors are not associated with any health insur-
ance company and can provide you with unbiased information and assistance on a8

public benefits and health insurance issues. They are trained in Medicare and
Medicaid law and regulations and related insurance products. Our volunteer is
available for appointments either over the phone or in-person by calling our
office at 231.525.0600.

Navigating Medicare
@ Benzie Senior Resources 231.525.0600




Donation Information

Giving is not just about making a donation.
It’s about making a difference.

Benzie Senior Resources is an independent 501 ¢-3 nonprofit organization. We depend on donations to sustain our
programs and we need your support to continue providing reliable and professional services to the seniors of Benzie
County. Traditional funding sources are failing to keep up with the growing needs of the rapidly increasing popula-
tion of people over age 60. Your donation will help us continue our important work!

We are dedicated to supporting older adults and the friends, family and community who surround them. No matter
the age or situation, we have professional, reliable services to help keep Benzie seniors living independently—with
dignity—in their own homes. You can be assured we will continue to be good stewards of all tax-deductible gifts. If
you would like to designate your gift as a Legacy or Memorial Gift, please call or email us with your wishes. If you
have any questions, please feel free to call us at (231)525-0600 or toll free

888-893-1102, or email at info@BenzieSeniorResources.org.

Legacy Giving: Planned gifts are a thoughtful way to f Memorial Gifts: Tribute gifts can also be made in
remember Benzie seniors. Please consider us in your § memory of a loved one or in honor of an individual to
estate planning or have your attorney add an commemorate a birthday, anniversary, end-of-year holiday

addendum to your will. Your bequest to Benzie or special occasion. Benzie Senior Resources will send a
Senior Resources will benefit many seniors and help J card acknowledging your gift to the one you have

us to continue vitally needed services for years to | honored, or to surviving family members of the one you
come. have remembered.

DONOR INFORMATION:
Name:
Mailing Address:
City: State: Zip:
Phone Number: Amount Enclosed:
Type of Donation (please circle): Legacy  Tribute Other

Make Checks Payable To: Benzie Senior Resources, Mail to: 10542 Main Street, Honor, MI 49640

U1 Check here if you wish to remain ANONYMOUS

Benzie Senior Resources is an independent 501 (c) 3 not-for-profit organization.
Gifts to Benzie Senior Resources are tax deductible under appropriate I.R.S.
regulations. Consult your tax or legal advisor for details.

Privacy Policy—DBenzie Senior Resources (BSR) does not sell or distribute donor
information. Be assured your information is secured and protected, and used only by BSR
when processing your donation and supplying you with BSR information.
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